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’ edgar,
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Edgar, Dunn & Company is an independent global strategy consulting firm with deep expertise in payments and
financial services.

Since 1978, we have partnered with clients to solve complex strategic challenges and deliver critical business insights
that drive profitable growth.

With offices in San Francisco, London, Paris, Frankfurt, Dubai, and Sydney, we bring a global perspective and deliver
actionable strategies and measurable results. Our work spans more than 55 countries across six continents. We

are widely recognised as trusted, independent advisors, offering a full range of strategy consulting services, market
intelligence, and M&A support.

Learn more about our services and how we support clients worldwide: www.edgardunn.com
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EDC Survey of 602 enterprises in Australia, New Zealand, Singapore and Japan (200 in Australia & New Zealand, 200 in Singapore,
and 202 in Japan)

eCommerce - Worldwide, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/worldwide

Cross-Border Online Shopping Statistics, 2025, Capital One Shopping
https://capitaloneshopping.com/research/cross-border-online-shopping-statistics/

Cross-Border eCommerce Market Statistics 2023-2028, 2023, Juniper Research
https://www.juniperresearch.com/resources/infographics/crossborder-ecommerce-market-statistic-infographic/

e-Commerce Evolution in Asia and the Pacific Opportunities and Challenges, 2023, Asian Development Bank
https://www.adb.org/publications/e-commerce-evolution-asia-pacific-opportunities-challenges

Australian Mobile Phone Statistics 2024, 2024, Red Search
https://www.redsearch.com.au/resources/australian-mobile-statistics/

Burner Phones: What's it Like to Use One in 20247, 2024, New Zealand Herald
https://www.nzherald.co.nz/lifestyle/burner-phones-whats-it-like-to-use-one-in-2024/YEP4XNIJ3ANA3NHM2W6VZQQIVAM/

Share of people who own smartphones in Japan from 2014 to 2023, 2024, Statista
https://www.statista.com/statistics/996309/japan-ownership-rates-smartphones/

Smartphone penetration rate as share of the population in Singapore from 2020 to 2029, 2024, Statista
https://www.statista.com/statistics/625441/smartphone-user-penetration-in-singapore/

Digital 2025: Australia, 2025, Data Reportal

https://datareportal.com/reports/digital-2025-australia

Digital 2025: New Zealand, 2025, Data Reportal
https://datareportal.com/reports/digital-2025-new-zealand

Digital 2025: Japan, 2025, Data Reportal

https://datareportal.com/reports/digital-2025-japan

Digital 2025: Singapore, 2025, Data Reportal
https://datareportal.com/reports/digital-2025-singapore

E-Commerce - Australia Sales Channels, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/australia#sales-channels

E-Commerce - New Zealand Sales Channels, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/new-zealand#sales-channels

E-Commerce - Japan Sales Channels, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/japan#sales-channels

E-Commerce - Singapore Sales Channels, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/singapore#sales-channels

Top Global Online Marketplaces Facts & Statistics, 2024, Digital Commerce 360
https://www.digitalcommerce360.com/top-online-marketplaces-data-stats/

Subscription Economy to be Worth Almost $1 Trillion Globally by 2028, 2024, Juniper Research
https://www.juniperresearch.com/press/whitepaperssubscription-economy-to-be-worth-almost-1-trillion-globally-by-2028/

Kaisen: Understanding the Japanese Business Philosophy, 2024, Investopedia
https://www.investopedia.com/terms/k/kaisen.asp

Payment Services Act, 2019, Monetary Authority of Singapore

https://www.mas.gov.sg/-/media/mas/regulations-and-financial-stability/regulations-guidance-and-licensing/payment-service-providers/

guide-to-the-payment-services-act-2019.pdf

eCommerce - Australia Revenue, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/australia#revenue

eCommerce - New Zealand Revenue, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/new-zealand#revenue

Understanding the Australian Payments Landscape, 2024, Volt
https://www.yolt.io/content-hub/understanding-the-australian-payments-landscape/

Global Payments Report 2025, 2025, Worldpay
https://www.worldpay.com/en/insights/articles/gpr-2025-released

RDP 2023-08 Card Payments, 2023, Reserve Bank of Australia
https://www.rba.gov.au/publications/rdp/2023/2023-08/card-payments.html
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https://www.mas.gov.sg/-/media/mas/regulations-and-financial-stability/regulations-guidance-and-licensing/payment-service-providers/guide-to-the-payment-services-act-2019.pdf
https://www.mas.gov.sg/-/media/mas/regulations-and-financial-stability/regulations-guidance-and-licensing/payment-service-providers/guide-to-the-payment-services-act-2019.pdf

V7L

27.

28.

29.

30.

31

32

33.

34,

35.

36.

37.

38.

39.

40.

41,

42.

Four in five shoppers believe Australian-made is important, 2023, Roy Morgan Research
https://www.roymorgan.com/findings/9161-australian-made-feb-2023

Top Online Stores in Australia in 2023 by e-commerce net sales, 2024, Statista
https://www.statista.com/forecasts/1014535/australia-top-online-stores-australia-ecommercedb

Global E-Commerce Trends Report, 2021, JP Morgan
https://www.jpmorgan.com/content/dam/jpm/treasury-services/documents/global-e-commerce-trends-report.pdf

eCommerce - Singapore Revenue, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/singapore#revenue

Singapore Country Commercial Guide, 2024, International Trade Administration
https://www.trade.gov/country-commercial-guides/singapore-ecommerce

Reply to Parliamentary Question on Number of Adult Singaporeans Not Having a Bank Account and Reasons for Not Having One, 2020,

Monetary Authority of Singapore

https://www.mas.gov.sg/news/parliamentary-replies/2020/reply-to-parliamentary-question-on-number-of-adult-singaporeans-not-having-a-

bank-account
Our Smart Nation Vision, 2024, Government Technology Agency of Singapore
https://www.smartnation.gov.sg/vision/

Payment Methods in Singapore, 2022, PPRO
https://www.ppro.com/countries/singapore/

Global Connectivity and Future-Ready Infrastructure, 2025, Singapore Economic Development Board
https://www.edb.gov.sg/en/why-singapore/singapore-connectivity-and-infrastructure.html

Japan Country Commercial Guide, 2023, International Trade Administration
https://www.trade.gov/country-commercial-guides/japan-ecommerce

eCommerce - Japan Revenue, 2024, Statista
https://www.statista.com/outlook/emo/ecommerce/japan#revenue

Population Projections for Japan (2023 Revision): 2021 to 2070, 2023, National Institute of Population and Social Security Research
https://www.ipss.go.jp/pp-zenkoku/e/zenkoku e2023/pp2023e_Summary.pdf

How eCommerce is Disrupting Japan's Love of Cash, 2021, American Banker
https://www.americanbanker.com/payments/list/how-e-commerce-is-disrupting-japans-love-of-cash

Japan Joins the Journey to a Cashless Society, 2023, Deutsche Bank
https://flow.db.com/cash-management/japan-joins-the-journey-to-a-cashless-society

Welcome to Line, Japan's Everything App, 2023, Rest of World
https://restofworld.org/2023/bento-app-line/

Payment Methods in Japan, 2022, PPRO
https://www.ppro.com/countries/japan/
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https://www.mas.gov.sg/news/parliamentary-replies/2020/reply-to-parliamentary-question-on-number-of-adult-singaporeans-not-having-a-bank-account
https://www.mas.gov.sg/news/parliamentary-replies/2020/reply-to-parliamentary-question-on-number-of-adult-singaporeans-not-having-a-bank-account
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In what country are you currently employed? Approximately, how many employees work at your
company?
Il 250-499 [l 500-999 [l 1,000 or more
42 37 38
32
10)
41
31
Total Japan Singapore  Australia New Total Singapore  Australia New Japan
Zealand Zealand
n=602 n=200 n=150 n=50 n=202
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In which sector does your business primarily operate?

Il Hospitality & Leisure 2

4 _—
B Marketplaces & Platforms 7
5

8
. 5
Travel & Transportation 14
30
24
13

M Digital Goods & Services

M Digital media
(online media services and
other subscription-based
digital media providers)

Retail eCommerce

M Food and beverage 39 46 48 35
26
;- 5 | - —2 KR
Total Singapore Australia New Zealand Japan
n=602 n=200 n=150 n=50 n=202
Do you work in any of the following departments?
Payments
- 3 B
[ Treasury 7
Operations 9 L
(Accounts Receivable) 14 21
B Executive / CEO / 29
Business Owners
M Finance 28
29
50
40
33
Total Singapore Australia New Zealand Japan
n=602 n=200 n=150 n=50 n=202
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